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Frequently Asked Questions FE R
Here you will find our frequently asked questions. If this does not answer your

questions please contact us. LITHHEENAIEEA , iNRHAZURENERIBRRTA].

Q: WHAT SIZE PANELS ARE TYPICALLY USED FOR BATH
SURROUNDS? AERBEEEAMFTARITHIR ?

One bath surround will typically take two 32" x 72" and one 60" x 72" size panel.
—BUAEEEREMA 2 1 32" x 72"F1— 60" x 72"H94%.

Q: WHAT SIZES ARE USED MOST OFTEN FOR SHOWERS AND
FEATURE WALLS?HRAIEHMSMERIESHWRIES L ?

The sizes most used for showers and feature walls are listed below. These sizes lend
themselves to several different designs options. For example, with a 10" high
bathroom, by taking two panels of 60" x 96" and turning them horizontal, the
design would create a paneled area of 120" x 96" with only one joint.
MABMEVNERISESHORI D TR, XERIEETARRIRIHERE.
tban , 10 ERBMIEAEE , BSER 2 4 60" x 96"HIRFHESIZEMKE |, XFigitaT
LUTEH—NANA 120" x 96"HIK 1,

Other available panel sizes: Eftta]FHR A :

36" x 96"

48" x 96"

60" x 96"
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Q: HAVE THE AGATE STONE PANELS PRODUCTS BEEN TESTED
BY AN INTERNATIONALLY RECOGNIZED TESTING COMPANY?
BRINWBEKRESES TERINESNQ2FHEN ?

Yes. They have been SGS tested. SGS testing is equal to ASTM testing, both are
recognized in Canada and the United States as accredited testing facilities.

=Y, BRI~ mEEII T SGS 1, SGS 1A TES ASTM ENIER , XFRZICUAT]
HENNZEAFIEE IR,

Q: WILL THE AGATE STONE PANELS EVER RUST? X IBIEIES &
BB 2

No. All of our backings are rust proof. A& , BB ESFIEREHE.

Q: IF THE AGATE STONE IS POROUS (FOR EXAMPLE TRAVERTINE)
WILL MOISTURE SEEP THROUGH THE PANEL? MREBHKKEES A
B (LhmaxkeE)  EBESesfAaEdmik?

No. Our agate stone panels have been SGS internationally tested and are water
resistant. Water cannot penetrate the backing which is an aluminum alloy or
fiberglass. A&fY , HAIVIBIIRERBEIL T SGS BN, KBS EESELEES
(RIBETHESH,

Q: BECAUSE THE BACKING MATERIAL IS METAL, DO I NEED TO
WORRY ABOUT CONDENSATION? EE®RHMEIERE . FHHL R

B9 R 0g ?
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No. As per SGS standards for temperature transfer test, the panels act as an
insulator and do not promote condensation. A< , #R#E SGS tREREEHENN , &
WEETIREERINER  A2RESHE.

Q: WILL WATER EVER GET THROUGH THE RECESSED SOAP
BOXES? KB AHNBHNEEBRNG?

Not if installed properly. During installation all soap compartments will need to be
sealed with a silicon adhesive. There are many choice on the market.

INRZIKRIER | WERBERARRE. ALRIET  MEICEEEHRERMETIES , ™
E EBSFAE.

Q: ARE THE SEAMS WATERPROOF?{ZE 45 2 KI5 ?

During installation all seams should be waterproofed with the proper sealant
adhesives. FERIITIET | FrEEIEE N RIS HRIEE RS T ERZKLIE,

Q: ARE THE AGATE STONE PANELS MANUFACTURED TO BE AT
90 DEGREE ANGLES? IBIHiRAILA# ML 90 EAIS ?

Yes. We have portable tools to allow for a 45 degree angle to be cut allowing more

applications. BJLA, FATEEETESIBESHHT 45 ERYIEI , LUENZMAE.

Q: ARE THE AGATE STONE PANELS ENVIRONMENTALLY
FRIENDLY PRODUCT? BIREKEFRE ?

Yes. They are much more environmentally friendly than solid slabs:

2. Bl OiRERMR
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The production requires less water and energy consumption F=R4 =K EEE
BFEED,

Less raw material is used [R#FEMERD,

Q: WHAT ARE STANDARD SIZES? tRER T2 5 WL ?

The most common sizes are: EERANRYE :

32" x72"

60" x 72"

36" x 96"

48" x 96"

60" x 96"

With custom orders, sizes can be as large as 60" x 108" and even larger in some

stones. FEHIRIRAAME 60 x 108 &, WFHLAMMNS , EEBMIEEAX,

Q: HOW DO YOU CLEAN THE AGATE STONES? BIStRiM 5% ?
Once installation is completed, acetone can be used to remove any residue. For
regular maintenance, use hot water and a sponge. As this is real stone you can use
your favorite stone care products on the market. Z%5ehk 5 {FRARET LIRS

¥). BRGEFRFRKII—REE. XBEEGL BRI LERHE LRERREHRFE
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Q: HOW LONG DOES IT TAKE TO RECEIVE A SHIPMENT ONCE AN
ORDER HAS BEEN PLACED? FiJHEESAKEK?

In stock orders will arrive 1-2 weeks from receipt of purchase orders. Custom orders
take approximately 10-12 weeks from receipt of purchase order. BEFINTRIEE

KWEIITESE 1-2 XA, EHNTERFEL 10-12 [FHdE.

Q: ARE CUSTOM ORDERS AVAILABLE? DO THEY TAKE LONGER?
MNESEHB?EREKFEEG ?

Yes. Most special orders may require a longer lead time depending on the agate
stone color, as a larger minimum order may be required. I HEZEH], KD EH
BERRKAEE , XEUATISERIIERE . BEITErTaeERS.

Q: HOW MUCH DO THE PALLETS WEIGH? S EHiiEEES 1 ?
Pallets are kept under 1000KG. B RixIEEZBIEHITE 1000KG LA,

Q: HOW MANY AGATE STONE PANELS FIT ON A PALLET? HOW
MANY PALLETS FIT IN A CONTAINER? 2L RBIEIEE —FR ?
— " EERERSLVARR?

Depending on the size of the agate stone panels, 8 — 10 panels fit on a pallet. A
panel weighs approximately 60KG per sq. m. XBURTFIBIRAORT , —A% 8-10 Hhik
F—E. —MEERRIEEALIR 60KG/FTTK,

Q: HOW DO I BECOME A DEALER? HBiMMM@RE PRGSO HEE ?
Applications are accepted here. contact@artiss.com.cn for more details. EZi¥E

BEEFZE contact@artiss.com.cn
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Q: CAN I ORDER SPECIAL SIZES FOR PROJECT WORK?E 1ol & B
REEHSKRT ?
Yes. These orders are quoted on an individual basis with a quote lead time of about

2-3 working days. BILA , BASEERIBIRN | IRNDFE 2-3 AN ITIEH.

Q: HOW DO I ARRANGE TRUCKING? i ZHIEH ?

We work with a company that brokers shipments throughout the US, full loads or
LCL, always getting our customers the best trucking rates possible with companies
experienced in delivering/handling agate stones. F{1ESENBRAR AT, TiCEIER

8 | REAEFPRERIEENS | tESEREE SRS EE

Q: DO I HAVE TO ORDER A FULL CONTAINER? E—EEiTlg—%
BB ?

No. Talk to us we may have another order which we can place with yours. <2/,
BEARIKA] , FAITReBEMIT R LISEAINTB—B4r,

Q: HOW LONG DOES AN ORDER TAKE TO ARRIVE? EZ XMW B F
HEUL FI &5 ?

From the point of order it usually takes between 8-10 weeks to arrive. {KiTERMIZE ,

BERE 8-10 FABEEIA.

DIDN'T FIND YOUR QUESTIONS? CONTACT US. X AR ER I

&2 BREEM.
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